CRM APLAN FOR WORK PLANNING AND
STAFF MANAGEMENT
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PLACEMENT AND FUNCTIONALITY

Own server or leased cloud, access Operative and final reports in PDF, Statistics collection
to them from any device XLSX formats of clients and workers

A single repository of documents

and media attached to each job Nnotifications for workflow Performance indicators: scope of

participants work, KPI, etc.
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CONSTRUCTION AND WORK PLANNING

4 )
Each work is

Calendar  Pricelist Newjob Catalog¥  Diary % Administrator : Admin ¢ & o

Corporate, tax disputes, e on of arbitration cqgts 7' d eS I g n e d fro m

J 5S1 OF Tasks

Select a job:

Customer’ name:
Company:

Customer phone:

Customer address:

Customer email: =]

Fach task can
have financial

Start date ‘ 06-08-2025

Prepayment: Integer in current currency

Staff: Multiple select is possible.
Organizations: Multiple select is possible.

Name Cost

Document Management Process Control 10Q0!

Informing the customer (sending a document, message, information) 4000

Legal review of documents 20000

Each task is
associated with
workers and
organizations

Obtaining a court decision 1000
% Preparation of the statement of claim 500
% Representation of the Customer's interests in the 1st instance court (arbitration court) 100000

and time
— parameters P

135500

W,

A S VERSION




RE-ASSEMBLY OR ADJUSTMENT OF WORKS

Calendar  Pricelist MNewjob Catalog¥  Diary x Administrator : Admin ¢ %

LI . ! Current work can be

Start date

2 ‘ Registration of JSC Stalf Customer Two | Customer Two Ltd ! 04-07-2025 G dj U STe d /re O SS e m b | e d

Organizations
Corporate, tax disputes, etc., Customer One Company One LLC | 04-07-2025

Clients
Contact info: &% customer_1@compon
Services
Component jobs

Component jobs

Cost

Document Management Process CREIET TS BT 10000

Execution of the bank cell lease ag 500
) . Third Party Services

Informing the customer (sending a

Legal review of documents

Legal support of notarial actions Fi n G n Cio | O n d Ti m e
Motarisation of Sales Agreement p O rO m e-l-e rS O re G dj U S-I-e d

Notarisation of sales contract (by power of attorney)
Receipt of documents in executive authorities 1]

Verifying Property Details 1]

Total: 43000 4000 \ J
Add job from list ~

Planned tasks

Date
®  Preliminary court hearing 08-07-2025 17:00 8000

¥ Court hearing 18-07-2025 17:00 12000

Total: 20000 CompOSITe TOSI(S Gnd
Setthedatetist. [ 060 Participants Change

Staff, organizations Finance
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WORKFLOW AND STAFF MONITORING

Calendar  Pricelist Newjob Catalog¥  Diary Administrator : Admin ¢ £

Job Launch

| Choose ajob

Currétasks &

Yenyra 3apaua Status 0
: Each task has the following
N22 From 04-07-2025 Representation of the Customer’s interests in the 1st instance e 3anyweHa 10-07-2025 B 22:23:28 Sela#®in action . . n
Corporate, tax disputes, etc., in the jurisdiction of arbitration courts (arbitration court) Not completed. STO TUseS . For exeC U h O n ’

Customer. Customer One, Company One LLC T—— IIN O.I. CO m ple.l.edu O I’]d
Comment n "
g i Completed

N22 From 04-07-2025 Obtaining a court decision 3anyuieHa 10-07-2025 B 22:21:18 .Select an action v

Corporate, tax disputes, etc., in the jurisdiction of arbitration courts Not completed
Customer. Customer One, Company One LLC

Comment Save comme

MN?2 From 04-07-2025 Document Management Process Control 3anywena 10-07-2025 8 14:32:53 ‘ Select an action ~
Corporate, tax disputes, etc., in the jurisdiction of arbitration courts < Not completed

Customer. Customer One, Company One LLC

Comment Save comment

A diary is attached to each

task performer
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INTEGRATION AND SCALABILITY

s

Expandability, connection ofN
any ordered modules

Change the number and

properties of event triggers

|

Messengers and mail
clients

]

Google calendar

Import/export to XML,
JSON formats




Q: Why our product?

1. We create a customized CRM with only the necessary functions. Up to corporate
design requirements. This is the main difference from typical CRMs, to which adding
additional modules is problematic and requires significant time.

2. The Armenian language is integrated into our products. Therefore, not only all interface
elements, but also the contents of the database - the names of works, organizations,
etc., are executed in Armenian with UTF-8 encoding.
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